/fliee ;xsf/L glt, @)"(

I-k[7eld

;xsf/L kaltdf cfwfl/t pBffi Joj ;fosf]:yfkgf u/l bksf]clly§ tyf ;fdflhs |jsf;df
offibfg k¥ofpg' ; xsf/Lsf]ldVo p2Jo xf]. ;xsf/l ;fdfihs cy{oj:yfsf]dxTjkif{s8L kig
xf]. ul/jL lgjf/0f, pTkibs KOf{/thuf/lsf]|; h§f, ;fdflhs PsLs/0f / jftfj/0f ;Mfofdf
;xsf/l pBfli Joj ;fosf] oflibfg dxTjk0f{ xt] ctwi/df ;eQn /fib«;3n] ;b0 /fi6x?nf0{
;xst/lst]lyst;, .t/ / kj4§ ug{pTklV/t ;dx u/ai6 o; IffsfldxTj k|6 xy cfPsf]5
. ;en /fib«; 3sf] dxf;efn] ;0\ 0)!0 nfo{ cot/thee ;xsf/L Jif{ 3fif0ff u/l bisf]
;fdflns tyf cfly§ |jsf;df ;xsf/L pBfli Joj;fosf] cki/xfotfsf] ;b IbPsf] 5 .
cot/fhee ;xsf/l jif§f] cj;/df ;xsf/l Iffysf] ;6tint [jsf;sf nflu kixnf]l kés hf/l
ul/Psf]of] /fli6e ;xsf/l glit,@)”( n]Pkexfl;s dxTj ;df /fvEf]5 .

@-ljutst kpf;x¢,

gkindf [j=;@)!) ;indf ;xst/l ljefusf] :Vitkgf ePkl5 ;xst/L Ifysf] [jsf; ci/De
ePsf]xf]. [j=;#0) % ;fn rY @) ut]kixnf] ;xst/lsf] ?kdf Irtjg IhNnfdf avfg COf
;xst/l ;ldiesfl u7g ul/Psf] lyof]. gkindf [j=;#@)1* ;fndf kixnfl kés ;xsf/l P
hf/l ePsf]xf]. 1j=;+0)$" ;fn cufl8;0d cgsh /thgllts jftfj/0fsf] cefjn] ;xsf/L
Iffsflckiift 1jsf; xb ;skfllyPg . khfttqsflky:ykgf kIS ;xsf/sf CGt/f{GG ?kdf
-JLsf/ ul/Pst dio / [; 4fGtx?sf] k[7elddf ;xsf/l Py, 0)$* hil L eof]/ :jl:kit{¢ kdf
bkge/l ;xsf/l ;3 4yfx’?st] ljsf; tyf |j tf/ xy] jrefj/0f acof] . g](fnst] chtli/d
; wig, @)"# df b]zsf] ;du| cfly§ |jsf;sflnflu ;/st/, ;xsf/l / Ighl 1fnf0{ ; eQn
?kdf kl/rfng ug{ ; §#iflgs Joj:yf ;df ePsf]S . ;xsf/l ;3 ;#yix?sflu7g, ;~ring
/ lgodgst nflu ;xsf/L Py, @)$* / ;xsf/l Igodfynl, @)$( kirngdf /xBf 5g\. o; ¥/l
;xst/L Ifysf] jst; df ;3fp k¥ofpg glltut K[7kfif0f, clloog tyf cg’;twig, kjag /
;dojosfleldst Igjfk ugu/l /flibe ;xsf/L ljst; afB{Ph, 0)S( cg;f/ /fliba ;xsf/l
ljst; afB&flu7g kig ul/Psf]S . o;sf cltl/Qn /flibe sfif glt, @)*! / sfif Joj ;fo
ky4g ollt, @™ n]kig sfif Ifysf]ljsf; st nflu ;xsf/l kdltsfkpfh / 1jst; nfO{hfB
IbPsf]5 . ol ;a}kpf;x?sflafahb kig ;xsf/l dtkig ;du| cfly§ Iffisf]ljsf; sf]nflu
Ibzf Igib{e ug]/flia ;xsf/l glitsfthfif xty eq] ;sEflyPg .

#=jtfifg lylt

gkinsf] cbtl/d ;Hwig, @)™ sflwi/f #6 -0 df #;/sf/, ;xsfl/tf / Ighl Iffisf]
dfiodaf6 dhsdf cy{:Gqsf] ljsf; ugfgllt /fHon]cjndag ug]5k etg]kijwig /xkf]5
xfn;0d dhsdf s/lj @& xhf/ ki/lbes ;xsf/l ;#yfx¢, M J6f InNnf ;xsf/L ;3x?, 1068
Jof |Jlf0ut IhNnf ;xsf/L ;3x¢, I 16f |Jlf0ut siblo ;3x¢, O( j6f Zfuix? ;Ixt
Ps /flibe ;xsf/l a$ / ;a]ebe dily\nf] ; 3sf] ?kdf /flibe ;xsf/L ;3sf] (yfkgf
e0fsbf]5 . ;xsf/ldf #* nfv etbf a9l gkfnl gful/sx? ;b:osf] ?kdf hfl8Psf 5Sg\.
;xsf/lsf ;b:oxe df dixnfsf] ;xeflutf $) kjtzt etbf kig a9l /xgh] dixnf
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; zIQus/0fdf ; xsf/in]offibfg k¥ofPsf] ;xh}cgtfg ug{;Ist5 . dixnfx¢, dfq ;b:o /x
;~rfng ePsf ;xsf/L ;#yfx¢ sf] ;Wof @% ;o etbf a9l kukf]5 . ;xsf/x¢ sflsh zp/
KRl ¢:= @& ca{ jrt lglfk ¢:= 1$) ca{/ nufgl ¢= S ca{kupf]5 . bksf]lsh 1jQlo
sf/fjt/df ;xst/in] 1% kltztsf]Ix:;f cfuekf]5 . ;xsf/l ;3 ;yfxe df %) xhf/ etbf
a9l gkinL gful/sx?n]kjolf / sl/j % nfv ethf adln]ckjolf /fhuf/L kit u/Bf 5g\.
/o / Ighl 1fysf] kxF gkupf 7fpFtyf ;dbfodf ;df ;xsf/lafe :yflgo afl;Ghfx?
nfeflijt abg ;skf] ki0Psf] 5. zx/L Iffydf afxNotf /x¥f] eP tiklg bksf] &% j6}
IhNnfdf ;xsf/L ;ayfx?sf]lj:tf/ ePsf]5 . ;xsf/l ;3 ;#yix¢ sflbtf{ cgudg, Igodg /
kj4gsf nflu ;xsf/l [jefu cttuf #* J6f I8lehg ;xsf/L sfoffiox¢ sf] :yfkgf ul/Psf]

. ;xst/ist kbflwsf/L Pj+sdif/x?nfO{ ;xsf/L ;Datwl k|z1f0f lbg siblo:t/sf] Pp6f
xsf/ L K|zIfof s{b| / kfF ljsf; Iffidf Ps-Ps jéf klzIf)f sloke IBlehg ;xsfil
sfof{]o ;disf]sfd ugfu/l Iqmoflzn /x$f 59\, xsf/ L Ifysf]ljsf;, j:tf/ / kjagdf
kefyst/L eldsf Igjtk ug{gkin ;/sf/n]@)"( ;fn hi7 % ut] ;xsf/l tyf ul/al Igjf/0f
degfnost]:yftkgf ;dt u/Bf]5 . ;xsf/L ;3 ;4yix?sf] ;~rfng / Joj:ytkgnfO{kefj s/l
agfpg ;xsf/l ljefuafe dfkb08 hf/l u/l ;fBf]ciwi/df |;ldt ?kdf ePklg cgudg tyf
lgodg ug{ul/Psf]5 . ;xsf/l dikig art ki/rfng tyf nufgl clejd ubf ;xsf/Lnf0{
dnssf]cfly§, ;fdflhs tyf ;fas[ts |jsf; sfldxTyki{dfiod agfpg]Pj-ul/jL lgjf/of,
/fhuf/L |;hgf tyf ufdof [jsf;df ;xst/infO{ kfyldstfsf ;fy cI3 adfpg] nlo ;Ixt
;xsf/L ;Datwt 1jljw sfofndx? thiif u/l sfoffjogdf NofOPsf]5 .

$-;d:of tyf ryffix?

;xst/L1fysf]ljsf; sf nflu [jutdf wltkpf; x¢ ul/PsflePtf kig cklift pknliw xfl;n
Xy ;skf] 5§ . /ilibe ;xsf/l gltsf]thfif xg g;Sbf ;xsf/l Iffsflaxcioflds |jsf; st
nflu :ki6 dfu{lrgsf] cefj /xgf]lyof]. krint ;xsf/l Pydf ;do ;tk]f ki/dfh§ xb
g;skfip] ;xsf/L ;3 4yfx¢sf] btf{ ;-rfng, cgudg / Igodg;Datw. sfof¢ df
kifjsfl/tf Nofpg IsPst] 5y . :jligodgsf] ctof;sf nflu xinsf Joj:yfx? kefjsf/l
gePsfp] ;xsf/ldf ;zf;g ;lg IZrt ug{ ;IsPsf] 5@ [jQlo sf/fji/ ug] ;xsf/l ;3
;ayix? [ ;xsfil aﬁsf anu -ki6 sfggL Joj:yf xy g;Sbf ;xst/L dikif xb] IjQLo
st/fji/nf0{lojl:yt, ;/lIft / e/kbf{agipg sl7gf0{ePsf]5 . dhsdf ;xsf/lsf]kj4§st
nflu cfjZos kg ctkrifl/s ;xsf/L 1zIff, tiind tyf Jojl:yt ;xsf/ll ;¥gf kiffnlsf]
pkoQn Ijsf; xg afBl g}5 . ;xsf/l Ifnf0{Ib0g] cgbfg, COf / s/ 56sf ;ljwix¢ sf
|jifodf glltut :ki6tfsf] viFEf]5 . pTkfbgzln Ifyx?df ;xsf/Lsf] offibfg a9fpg g; Shf
J/thuf/dhs Jitfj/0f 1;hff xty g;sl >d zIQn tyf kltefx? knfog xg]qrd 6o ug{
;ISPsf] 5§ . Iffjut gLt / sfofpdx?sf] cefjdf thgflds nfesf pBfli Joj ;fox?df
;xsf/l kdltsf] pkof xg ;sbf] 5§ . ;xsf/L Ifysf]ljsf; / |j:tf/sf nflu kigf;lgs
lhDdf/L afpf] ;xst/l Ijefust] ; syfut ;bPLs/0f xfy ;SEISY . xfn kig #& [hNnfx?df
;xst/l sfoffiox?sf] :ytkgf gePsfh]To; elist hgtfx?nfo{ ;xsf/l ;Dabwl /Ho kpQ
]f kit ug{sl7gi0{e0/xBf]5 . ;xst/lsf ljletg txsf ;3x¢n] ;xsi/l Ifysf]ljst;,
Joj:ytkg / Joj ; fonfo{kj4§ ug{sfddf kefst/l eldsf Igjf{< ug{g Is/x$f]lcj:yf 5.

2



%;xsf/l glltsf]cfjZostf

gkinsflcttl/d ;HKwfg, @)™ n]cfly§ Ijsf; sflglit cjndag ug];thedlf ;xsf/l Iffsf]
eldsfnfo{ cTobt}dxTj IbPsf]5 . ;xsf/l 1fynfo{ /fliba [jsf;sf tlg ciwi/ :tde diio]
Pssf] ¢ kdf /fHoaf/f :jlsf/ ul/Psf]5 . dnsdf ;xsf/sf]ljst;, Ij:tf/ / kj4§sf nflu
ki/lDes txblv /flibe tx;Ddsf] ;u/gflds ;Argfsi] lgdiff e0;skf] 5. Slif, 1jQ,
-Jf:¥o, 1zIff, oftfoft, ;~rf/, IJBt, cijf;, kofg, jldf h:tf Iffix¢ df ;xst/l kdltaf6
pBfli Joj ;fo ug]cftsifff a9b}uPsf]5 . ufdOf Ifsf nllft ;dbfosf cgtkril/s ;dkx?
;xst/L k|t cfsliff xg' ;xsf/L 1f§jsf] pknliwsf] ?kdf Ing ;Is65 . ;xsf/l dikif bl sf]
cflyg tyf ;fdflhs Ijsf;df oflibfg k¥ofpg /flibe tyf cit/fibe lgsfox?sf] ;xofli
ki/ring xb] oyi6 ;Defjgf kig 5 . ;fdflhs Psls/0f, ul/al Gofls/0f, pTkibgzln
/thut/lsf]|; hf, doffot Pj+;st/flds >d ;Datw, jftfj/0f ;AMf0f, ;dtfdhs ;dfjkl
;dfhsf] lgdfff, pBdzlntfsf] Ijsf;, :JRS / k|t:kwl{ Jofj;flos jftfj/0fsf] I; héf,
pTkfbgdf af4 h:tf pkniwl xfl;n u/l bsf] ;fdflhs tyf cfly§ Ijsf;df ;xsf/l Ifjjaf6
oflibfg k¥ofpg pBfli Joj ;fodf ;xsf/lsf]lojxfl/s kpflsf nflu /flibe ;xsf/l glitsf]
ckl/xtof dxz', ul/Psf]S . o;}k[7elddf gkfnsf] ; xsf/L 1ffsf]ljsf; sfinflu of] /fli6e
;xst/L glit, @) thfif ul/Psf]xf].

Apf bli6 (Vision):
dnssf]bluf]/ ;dtfdhs cfly§ ljsf; tyf cupfdl ;fdilhs ?kitt/0fsf nflu ;jn /
;1fd 5 xst/L kiffnl .

&hL3&fnlg nlo (Long-term Goal):
'yflgo >d, ;lk / kKARLnfo{clwstd ?kdf kl/rfng ugfu/l ;xsf/inf){cyttgsf]Ps ;jn
thesf]¢ kdf Ijsl; t ubfcfly§ tyf ;fdflhs Ijsf;sf]/fliea nlodf offibfg k¥ofpg].

*:p2Jox? (Objectives):

*1 |zIff, tiind / ;Y¥gfsf] dflodafé ;xsf/lsf] ;#yfut Ifdtf |jsf; / ;xsfil
;0abw. hgrigf cleald ug{.

*:0 gif If§j nufot cto pTkibg tyf ;Jfdf ctwil/t ;a}kif/sf Joj ;fodf ;xsf/nfo{
lgrofzLn thofpg].

*3 dixnf, u/la, ;ldfitsk, ckfE, eldxlg tyf k5I8Psf ju{/ >ldsx?sf ;fy}cfd
gful/sx?sflhljg:t/df ; Wi/ Nofpg ;xsf/LsflkxE cleal4 ug{.

*:$ ;xsf/l kpldg pBf Joj;fosf]ljst; tyf Ij:tf/ ubf;xsf/L Ifynfo{kefj s,
kjt:kwi{ Pj+ulf:t/lo agfpg].

* ;xsf/lsf] Iglb{e dNo / |;4f6tx¢ sf] cEof; ubf kefjsf/l Joj:ytkg Ijlwsf]
cjnbag tyf lgodg dfkef ;xsf/L Iffdf ;zf;g sfod ug].

3



*Nxst/l pBfyi Joj ;fox?sflljst;, It/ / kj4§ ug{;/st/, ;xsft/L, IghLIff) tyf
ljst; ;febt/x? jlr ;xsfo{/ ;xofyinfO{kj4§ ugi.

*& ;xsflisf]lyst;, j:tf/ / kja§st nflu bl3&fnlg ofhgf, dfgj ;+fwg Ijsf;,
cfjZos ;urg ;Argix?sf]igdiff Pj+sfgtl Joj:yfx? ug].

(= glltx? (Policies)

(! 1zlff, tfind / ;¥gfsf] dflodaf6 ;xsf/lsf] ;ayfut Ifdtf [jsf; /
;xst/L;Datwl hgrigf cleajd ug{;DaGwdf bkfosf gL Itx') cjnbag ul/g]5 |

(=11 xsf/lsf] do / |;4f6txe nfo{ cg’; /0f ug{u/fpg ;a};xst/l ;3 ;ayfx?nf0{
clekly/t ul/g]5 .

(:1-0= ;xsf/l 1zIff, tiind / ;¥ginf0{Jotks / kefjsf/l agfpg ;Dalwt ;/sf/l
lgsfo tyf ;xsi/L ;3 ;yix?nfO{kefysi/L 9en]kl/ring ul/g]5 .

(=1 ; brox?sf] rigf clejl4 ug{/ Joj:ytkg Ifdtf adfpg ;xsf/l cglzlflf / tindnf0{
clgjfof{ul/b}nlug]5 .

(:1=$ ;xsf/l ;Datwl tfind Ibg] / ;¥gf ;Okif0f ug{ sfddf ;xsf/lsf ;3 ;#yix?si]
cuf/tf / ;xeflutinfO{ki] ; fixt ul/g]5 .

1% cfd gful/sx?nf0{ ;xsf/L ;Dabwl hgrigf clealdsf nflu ;/sf/, :yfglo lgsfo,
;xsf/L IRy, gful/s ;dfh, ljsf; ;fedf/, zWfs Iffy, ;~rf/ hutsf ;fy} ;Da4
;fdflhs ;3 ;ayix? kI/rfng ul/g]5 .

(=0 s[if Ifyy nufot cto pTkfbg tyf ;Jfdf ciwil/t ;a} kkf/sf Joj;fodf
; xst/lnf0{lgnofzLn thofpg bkfosf glitx? cjndag ul/g]5 |

(=0-1-;xsf/L kdltaf6 pBfyi Joj;fo :yfkgf / ;~rfng ug{ st} cj/fly gxb] u/l
;Dalowt Ijifox?sf]Ifjut gLt tyf sfghx?df ki/dfh§ ul/g]5 .

(=0-0 >ldsx?sf] :jfldTj /xg] ;xsf/l pBfli Joj ;fo dfkig /thuf/Lsf]l; h§f ug{glitut
Joj:yfst ;fy}pkoQn sfofrdx?sflthfif u/l sfoffjog ul/g]5 .

(=0-# ;xsf/L pBfli Joj ;fonfO{:jRS / Jitfj/0f dyL agfpg cfjZos kljlwsf]pkoflidf
kiJ; flxt ul/g]5 .

(0-$s[if pTkibg, e08f/0f, kizfig tyf ahfl/s/0f / s[if ;fdulsf] ctkit{Joj:ytkgdf
sfif ;xsf/l ;3 ;#yix?sf] ; agtinfo{k{] ; fxg ul/g]5 .

(0% ;fjblgs IfYsf snsi/vigr, slif kid{tyf ahf/ sjok?sf]Joj:ytkgdf ;xsf/l ;3
> ayix?sf] ; migtf / ; xeflutinfo{kfyldstf b0g]5 .

(0=~ sfif, 1zIff, :jf:Yo, phf{ jldf, kofg, ;~rf/ h:tf pTkfog tyf ;Jfsf pBfi
Joj ;fodf ;xsf/L ;3 ;ayfsfinufgl / Joj:ytkgnfo{pTkl/t uI/g]5



(s0-& :yfglo kKL, >d, ;lk / ;fwgsf] ki/rfng u/l ufdl0f cyfbgsf] Ijsf; ug{
;xsf/ldf cfwfl/t sfif; & ;Daltwt pBfli Joj ; fonfo{kj4§ ul/g]5 .

(# dixnf, u/la, ckfE, ;ldfstst, eltdxlg tyf IK5I8Psf ju{/ >ldsx?sf ;fy}cfd
gful/sx?sf] hLjg:t/df ;if/ Nofpg ;xsf/lsflkxF cleal4 ug{bkfosf gLitx?
cjnbag ul/g]5 |

(! nlis bliesin] kIS k/Bf ;xst/ldf cfj4 dixnfx?nfo{Psn tyf ;fdlks ?kdf
pBfli Joj;fo ;~rfng ug] Ifdtf |jsf;sf nflu cfjZos kgf Jofj;flos tyf
;Lkdhs tfind kpfg ug{;xofli pkniw u/f0g]5 .

(30 [jkeg KkI/jf/nf0{ ;xsf/l ;#yfx?df cfad u/f0{;fdlxs pBfli Joj;fox? ;~rfng
u/l pgx?sf] cfly§, ;fdfihs tyf ;fisfts Ijsf;df offibfg k¥ofpg]u/l nllft
sfo§ndx? ;~rfng ul/g] 5 .

(## nllft ;dXaf/f ;~rfng ul/g] pBfii Joj ;fox?sf nflu |jF kRLsf]loj:yfkg Pj+
Jofj ;flos Ifdtf cleafd ug{;xInotk0f{ COf tyf kRlut cgbfg pknAw u/fpg]
Joj:yf ldnfOg]5 .

(3% ;xsf/L ;3 ;ayix?sf] gk[jdf nls ;dfgtf / ;dfjklsf] cjwi/0ff Ijsf; ug{
;sf/flds |jebst |jzif Joj:yix?sf ;fy}gk[j Ifdtf [jsf;sf nflu ;zIQis/0fsf
sfo§ndx? ;~rfng ul/g]5 .

(F jsf; ;fembf/xe sf] ;xsfoflf nlift ;dbfo / Iffdf ;xsfl ;3 ;ayix?sf] yfkgf
/ ;~ringst sfordx? ;~rfng ul/g]5 .

(" cgfkril/s ;dx?nf0{ ; xsf/ldf 2kict/0f u/l Ifdtf cleafdsf sfofndx? ;Ixt
; ayf btfEfkspinf0{ ; xsf/lst sfoffiox?af6 ;xIhs/0f ul/g]5 .

(#& ;dbfost ;b:ox?nf0{ ; xsf/Lsf] dfiodafé Psht e0{pBfl Joj;fo ;~rfng ug{
pTkl/t ug{vinsf sfofndx? ;~rfng ul/g]5 .

(#=* ul/y 3/ki/jfl Kixrfg ;Ixt To:tf JolQux?nf0{ ;xsf/ldf ;w7t u/l art
kl/rfng, [jgf Iwtf]shf{ hflvd Joj:yftkg, ;lkdhs tfind, sfif pTkfbg tyf n3'
pBd :yfkgfdf ;xofli pknAw u/f0g]5 .

(:$ ;xsf/l kpldt pBfli Joj;fosf] ljsf; tyf Ij:tf/ ubf ;xst/L IffnfO{ klt:kwl{
kefyst/L Pj+ulf:t/lo agfpg bkfosf glitx? cjnbag ul/g]5 |

(=$:! ; xsf/l pBfyi Joj ;fonfo{klt:kwi{agfpg ;xsf/l kit /xkf ;a}kpf/sf |jebsti/l
Joj:yfix?sf]ctTo ul/g]5 .

($:0cflys Ijsf;sf ;lefljt Ifx2df ;xsf/l pBfu Joj;fosf] Ij:tf/ Pj+
j1jIws/0fnfo{k{] ; fxg ul/g]5 .

(:$+# ;xsf/L 1fynfo{ ;Ifd agfpg 1jQlo ;xoffi pkniw u/fpgsf ;fy} cfjZos
KJ it/ STl kxF clea[4 ul/g]5 .



($$ ;xsf/L pBfli Joj ;fonfo{ gfkifdhs ge} ;b:0 / ;dbfosf] ;Jfklit skbk
agfpg / ;xsft/lsf]Joj:yfkgnfQ{|; 4fttlgi6 agfpg pkoQr s/ kfffnlsf] Ijsf;
ul/g]5 .

G$% /thuf/l [;h§f, pTkibgdf af4, :yfglo ;Deflotfsf] pkofl, ;Jf kjfxdf
ulf:t/lotf Pj+pTkfbgsf] do cleafddf offibfg k¥ofpg] ;xsf/l pBflix?sf]
'yfkgf / Ifdtf cleafdsf]sfofif ;xoflisf sfofndx? ;~rfng ul/g]5 .

(:$" ;xsf/L pBfli Joj ;fox?sf] ;du| Joj:yfkgnfO{ kefjsf/L agfpg ;¥gf kljwsf]
pkoflidf 1jzjf hig 1b0g]5 .

(:$:& ;xsf/l Iffdf cg;owfg tyf |jst; sf]sfoff0o{k{];fixt ubfo; Ifdf gljg kpfl
tyf ;Defjgfst gbf Ifx?sflkixrfg ul/g]5 .

(% ;xsf/lsf] lglb{e dNo / |;4f6tx¢ sf] cEof; ubf kefysf/l Joj:yftkg Ijlwsf]
cjnbag tyf Igodg dfkif ;xsf/l Iffjdf ;zf;g sfod ug{;Datwdf bkfosf
gltx? cutst/ ul/g]5 |

(#!  ;xsf/lst kbfwsf/L, Joj:yfks / sdffix?sflutf:t/ / Iidtf clejiadf ljzif
hfB 1b0g]5 .

(0 ;xst/lsf] Joy:ytkgnfO{ [jlw / Kklgofdf cfwfl/t agfO{ ;xeflutf, ki/blzgf /
hjfkibixtinfo{Jojxf/df ;IglZrt ug{loj:yf ldnf0g]5 .

(U=t ;xsf/lsf kbflwst/L, Joj:ytks / sdft/x?nf0{ ;xsf/l ;~rfngsf dfkb08x? /
cfri/ ;ktfsflkfngfdf InDdf/ agfOg]5 .

(=% ;xsiil ;3 ;ayfxe sf]cfotl/s Igotqlf kalt / nj/k/LIINfO{yk Jojl:yt ull
:J-lgodgsf] cEof ; nfo{kefj sf/l agiOg]s .

(%% lglZrt |;dfethf adlsf] st/fji/ ug] ;xsf/lsf] Joj:ytkgdf ;~rfns ;ldit /
Joj:ytkg jlrsi] sfo{ ljefhg / ;DabwnfO{ ki/eflift u/l ;a#yfut ;is[t
(Corporate Culture) sf]ljsf; ul/g]5 .

(" kefyst/l gt ;0Kjfofst] Ijlw cyndag u/l u/fof ;xsf/lsf ;b:ox?df ;¥gf
tyf hgriof kjfx u/l ;xst/ldf ;zf;gsflkj4§ ul/g]5 .

(& ;xsf/L dfkt xb] [jQLo sH/ffi/nf0{ ;71Ift / e/kbf] agfpg ;a} ;xsf/Lsf]
lgoldt cgudg / ;f]sf]cfwi/df Igodg xg]kefjsf/L Joj:yf ul/g]5 .

(%> Joj:yftkgdf ;xsf/l kdlt ljk/ltst sfok? / ;xst/lsf]>k ;fwgsf]b?kofp ug{
KJ[Q ctTo ug{zto ;xgzlntfsf]gllt cjndag ul/g]5 .

(= ;xsfllsf] ;3o ;Mginf0{ Jofj;flos / ;b:o ;3 ;ayfx?kjt adl |hDdji/
agfpg kefjsf/l sfgyl Joj:yf ul/g]5 .

=1 ;xst/ixe, Jlr :J:y Klt:kwtf] [jsf; ug{ ; #yfx?nf0{ [jifout ;3x?df
cfad u/fo{; xst/lx? jlrsf] ;xsfo§f] ; #s[tnfo{kpdg ul/g]5 .
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(=11 ;xst/ist] dio / 1;4f6ex?sf] kh4§ ug{ tyf ;xsf/ll ;3 ;3yix?sf] Ifdtf
cleaf4df ;xofli k¥ofpg u¥ gtkifdhs ;xsf/l ;#yix?sflu7gnfO{k{];fxg ul/g]
5.

@

&
&
(-
-3
&

(:/\:/\

(:/\:&

(N>

(&

(:&: |

;xsf/lsf] yst;, 1j:tf/ 1 kja§ ug{ ;/sf/, ;xsft/, Ighliffy tyf Ijsf;
;ferbf/x? alr ;xsfo{ / ;xofyinfO{ kj4§ ug];Dabtwdf bkfost glLitx?
canDag ul/g]5 |

/st/, lghl Iffy / ;xsf/l jlrsi] ;xsfo{/ ;fembf/ldf pTkibg tyf ;Jfdhs
pBfli Joj ;fox?sf]:yfkgf ug{ki];fxg ul/g]5 .

;xst/L pBfyi Joj ;fosf]ljsf;, 1j:tf/ / kj4fdf :yfglo lgsfo tyf |jsf;
; ferbf/x¢, sf] ; xeflutfnfO{k{] ; fixt ul/g]5 .

bisf] cfly§ |jsf;df ;xsf/l Iffsf] oflibfg cleald ug{ pTkfbgsf cto
Ifx?; & cu|tyf k[7 ;Datw sfod xy]ljzif Joj:yix? ul/g]5 .

MMlie cygbqdf ;xsf/L 1fysf] offibfgnfo{ udfgf u/L kisfzg ug{u/L IhDd}f/
lgsfox?nfO{kl/rfng ul/g]5 .

;xst/lsf]ljst;, j:tf/ / kjagdf ;Dalowt ;/sf/L, u} ;/st/l tyf ;xoffl
lgsfox?sf] ; xoflinf0{ ; d6joffds 9un]kl/rfng ugik4ltsf]ljst; ul/g]5 .

hgzIQn Ijsf;, clioog cg’;twlg tyf cgz/0f, nllift ;dbfo / Iffjdf ;xsf/l
pBfli Joj ;fosf]ljsf; ;Datwl Pslsk sfofid Pj+;xst/l pBfli Joj ;fonf0{
6§f klg] kjfgt/ ljsf;st nflu lakiflo tyf axklfio jblzs ;xoffi kl/rfng
u/l ;xst/l Ifyst] ;6tint / cklift 1jsf; ul/g]5 .

;xst/LIfsf] jsf; sf nflu 6o xg] kBL kIZKIt{ug{ ; xInotk0f{ COf tyf
cgbfg ;xoflist nflu jhlzs Pj+cfitl/s >t kl/rfngst cj;/sf] pkofi
ul/g]5 .

MMlibe ;xsf/l cleofgnfo{ IjZj ;xsf/l cleofg;& hfBl /fdf cEof;x?sf]
cg;/0f Pj+ctk;l ;xoffix? kh4§ ugf{ Idq /fiex?;& lakllfo, Iflgo /
cht/fhee:t/df ;Datw / ;xsfo§f]nflu /rgflds kpf;x? ul/g]5 . ;xsf/lsf]
lJZj cleofg; & gkfnsf] ;Dabw 1j:tf/ / Ijsl; t ubfnlug]5 .
;xstisf]ljst;, 1j:tf/ / kja§sf] nflu bi3&fnlg ofhgf, dfgj ;+fwg ljsf;,
cfjZos ;uwr/g ;Mrgix?sf] lgdfff Pj+sfoyl Joj:yix? ug] ;Dabwdf bkfosf
gliex? candjg ul/g]5 |

;xst/l Iffysf] jsf;, 1j:tf/ / kp4fst nflu bl3&fnlg /Ofglits ofhgfsf]
thiif u/L sfof§jog ul/g]5 .

[JBfno tyf pRr IzIftsflkf7bgnddf ;xsf/l IzIfnfO{plrt :yfg lbgsf ;fy}
;xst/L k|z1f0f sjok?sf] Ifdtf, ulf:t/ / kxF cleal4 ul/g]5 .



(=&=# ;xsf/l ljefu tyf cGtugst sfoffiox?sf] ;u7g ;Argfdf kb/fjnfg ul/l
;Jf Kjixnfo{kefjsf/l agfog]s .

(6% ;xsfl ;3x?nf0{ ;xsf/L cleofgsf] cujfo{ug]/ Joj:ffonfo{ ;b ug{p2fo tkf
shok xgju/l ;xsf/ Ifysf]:jfoQtf / - jteatfst]ckof; nfo{;bp ul/g]5 .

B ;) / plkiogshlki[tsf] ciwi/df Ijifout ;3 ;3yix?sflu7g / ;~ringnfo{k{]; fxg
xgJu/l ;3 ;ayf btf{;Dabwl kjawfgx? :ki6 ul/g]5 .

- /0fgllt tyf sfoflLitx? (Strategies & Working Policies):

D=1 IzIff, tiind / ;Y¥gfsf] dflodafé ;xsf/lsf] ;#yfut Ifdtf |jsf; / ;xsfil
;Dabwl] hgrigf cleald ugf glitx? sfoffjogdf Nofpg bkfosf /Ofglit tyf
sfoflitx? cjnbag ul/g]5 |

D=1t xsf/Lsf] ckof ; nfo{ klI/:st ubfnhfg ;xsf/lsf ;b:ox?nf0{ ;xsf/L |zIff /
kbflwst/L x?nf0{ ;xsf/l Joj:ytkg ;Datwl tflnd Ing]Ibg]Joj:yfnf{clgjfo{
ubfnlug]5 .

N:1-0 ;xsf/L [zIffinfO{dflolds tyf pRr-dfiolds / pRr IzIffsflkf7oqiddf ;dfj
u/fo{ ;xst/lsfl nflu cfjZos kg{blf hgzIQn tof/ xy ;Sg]cgsh jftfj/0f
|;hf ul/g]5 .

D=1 Jofy;flos IzIffdf ;xst/l 1zIff tyf ;fjhigs Iffsf tiind k|z1f0fx?df
;xst/l Joj:yfkg sf]ljifo ;dfjk ul/g]5 .

N:1=$ ;/sf/l Igsfost |jletg txsf k/LIftx?sflkf7ognddf ;xsf/l 1jifo ;dfjk ul/g]
5.

N:1% /fli6e ;xsf/l clioog cg’;twfg tyf klzIf0f klti7fgsflu7g u/L] ;xsf/L ;Datwl
clloog, cg;owig tyf k|zlfifsf] sfofif0{ kefyst/l agfof] 5 . o;} klti7fg
cbtut /xglu/l xin ;~rfngdf /xpf ;a} ;xsf/l k|zIf0f sjok?nf0{ :jfoQ
lgsfosf]?kdf |jsf; u/l ;xsf/l snhsf]cfjZostt ;d kI/klt{ul/g]5 .

D:IA jlebgtxdf  ;xsfl gl slok?sf] :yfkgf u/l ;xsf/l ;Datwl ;¥gf
; 0K]Jf0fnfO{kfjsf/L agfOg]5 .

N:=18 ;xsiL Ifysf] khdfst nflu :yflgo, AMlibe / cbt/thbe:t/sf sfofndx?sf]
cfofhgf u/l ;xsf/lsf]ldxTj / pkoflutfst jf/ff hgrigf cleafd ul/g]5 .
D:1=* 5 xsf/L ;Datwl hgrigf adpg ;~rf/ dflodx?sflkefjsf/L pkofli / ;xsfoflf

ljzif hfB Ib0g]5 .



D:1=(C 1zI0F ;ayfdf ;xst/L ;Dabwl /rgffds Igiofsnfkx? ;~rfng u/l 1jBfyl{
hijgdf g};xsf/l kdltsf]ctof; ug{pTkyt ul/g]5 .

N:1:1) ;xsf/lsf] cofkril/s 1zIff kh4§ ug{kp4§flds ;fdulx?sflkifzg / kefjsfil
K #/0fsf]Joj:yf 1dnf0g]5 .

D=0 sfiflffy nufot cto pTkfbg tyf ;Jfdf ciwil/t ;a} kf/sf Joj;fodf
; xst/lnf0{lgnofzLln thofpg]glitx?nf0{sfof{jogdf Nofpg bkfosf /0fglit tyf
sfoflLitx? cynlag ul/g]5 |

D=0-! ;xsf/l kdlt cg?k ;dbfodf cfwil/t / ;b:0 skbk e0{cg;lr-! nufot
krint cfBflus P§, Igodfjnl Pj+glit adflndsf pBfyi Joj ;fox? :yfkgf /
; ¥ing ug{k{];fxg ul/g]5 .

D:=0-0 ;xsf/Inf0{ cygbgsf] Pp6f ;jn :tlesf] ¢kdf :yflkt ug{ pTkfbg tyf
;Jfdhs ;xsf/x¢ nfO{pkoQn [jQlo tyf uf 1jQlo ;Ijwf pkniw u/f0g]5 .

D:=0-# sh ufx{y pTkfbgdf ;xsf/L Iffysf]oflibfg a9fpg Ight 1f§ / ;xsf/L jLr cu]
K[7 / ctt/ ;Dabwsf]ljsf; ul/g]5 . o;sf nflu ;fembf/l pBfli Joj ;fosf]
ki?k tof/ u/L sfofsjogdf Nof0g]5 .

N:0=$ ;ayfx?nf0{ljifo, efyfins cj:yf, hg;xeflutf, ;zf;g / si/fjf/si] ctwi/df
Juls/0f u/l ;fkl cfwf/df Igodg tyf ;xoffi ug{ljw. / sfofpd th¥if ul/g]5

N:=0-% /flice ofhgf cfofyi, sfif, :jf:Yo, pBfl, IzIff, kofg, phf{ I;F0{ :yfglo
ljsf;, zx/L Ijsf;, off, >d tyf /thuf/ h:tf siblo / ;f] cttufst
lgsfox?df ;xst/l kad§sf nflu Inddjf/ dxfzfvi=zfvf jf ;Dks{ |job'
(Focal Point) sf] Joj:yf u/L ljifout ?kdf ;xsf/lsf] [jsf;, 1j:tf/ /
ky4gdf ;Dalowt Igsfox?nfO{Indd}f/ agfOg]5 .

D=0-" sifdf ctwil/t pTkfbg, e08i/0f, kizfvg, ahfl/s/0f tyf sfif ;fdu| cfkitEf]
nflu s[fsx?sf] ; xeflutfdf :yfkgf ul/Psf] ;xsf/L pBfli Joj ; fonf0{ ; xInotklH
COf tyf cgbfg ;xofyi pkniw u/fpg]ioj:yf IdnfOg]5 .

N=0-& sfif ;fdulx?sf] pTkfbg, cfoft tyf Igoff / |jt/0fsf sfof?df ;xsf/lsf ;3
; yix?2nf0{kfyldstf 1h0{cfjZos ;xoffi pknAw u/f0g]5 .

N=0-* eldxlg tyf ;fgf Is;fgx?nfo{;xsf/l Vil ug{pkoflidf gctPsf ;fjhlgs hiuf
Inhdf pkniw u/fpg]Joj:yf Idnf0g]5 .

1)-0-C hiuf rSnfacbl u/l ;xsf/l kdltafo ;fdixs viL ugfjf ;xsf/ldf cfj4 e{
#Ps ufpFPs pTkibgk sfinlo cg’;f/ Ps}ke[tsf] pTkibgsf] cleofgdf nfukf
s[fsx?sf] ; xst/x?nf0{lj zif ;1jwix? pknAw u/fpg]Joj:yf IdnfOg]5 .

N=0:=1) sfif Ifysf] pTkfbsTj a9fpg pogt kljwsf] kpfli ug] tyf kiEfl/s vinfo{
kT ; fIxt ug{s[fsx? ;xeful ;xsf/lnf0{ljzif ;[jwix? pkniw u/f0g]5 .
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N=0-11 cfly§, ;fdflhs, ;fS[ts / jftfj/0fo ljifo; & ;Dalwt glit tyf sfofnd
thilf, sfoffjog / cgudgdf ;xsf/l;& ;Daltwt sfblo jf :yfglo ;/sf/l
lgsfo / ;xsf/l ; 3x?sf]k/fdz{In0g]Joj:yf IdnfOg]5 .

D#H-10 ;Dalowt ljifost ;xsf/l ;3 ;ayix?si] ;xeflutf cleald ug{/ k/fdz{Ing
/fHon]u7g ug{ljletg ;IdlIt tyf pk;lditdf ;xsi/l ;3 ;#yix?sf]k[tigwTj
;lgiZrt ul/g]5 .

N=0-14 :j/thuf/dhs |jzif sfo§ndx? cttug pkniw u/f0g] ;xlhotklf{ shi{ tyf
cgbfg ;xofli sfofudx?df s[if tyf ufdlof Iffsf pTkibg, [jt/0f tyf ;Jfdhs
> xst/lnfO{kfyldstf b0g]5 .

D:0:1$  ;xsf/L dikig s[fsx?nf0{ ;xInotk0f{ COf ;lawfx? pkniw u/fpg Ijlebg
>TEx?sf] pkofli ul/g]5 . ;xsf/l dik{t ki/rfng ul/g]o; k&f/sf] ;ljwist
nflu Iglb{e sfofjlw agfo{>ftsf] ;bkofhi ;IglZrt ul/g]5 .

N0-1% ;xsfl ;3 ;3yfx?sf] pTkibgnfo{ ahf/ls/0f ug{ ;3fp kiofpg ljlety
yfgx?df ;/st/ / ;xsf/l alrsf] ;xsfoflf ;xsft/l ahf/ sibk?sf]ljsf; ul/g]
5.

D=4 dixnf, ulla, ckit, ;ldfitst, eldxlg tyf IK5I8Psf ju{/ >ldsx?sf ;fy}cfd
gful/sx?sf] hijg:t/df ;Wf/ Nofpg ;xsft/lsf] kxE cleald ug] ;Dabwdf
ceist/ ul/g] glltx?nfo{ sfoffjogdf Nofpg bkfost /0fglit tyf sfoflltx?
cjnbag ul/g]5 |

D= ;xsfidf cfj4 Ijkég dixnf, ;ldfitsk, ul/a ;dbfo, ckfE, eltxlg tyf
Ik518Psf] ;dbfo / >ldsx¢ nf0{:j/fhuf/dhs pBfli tyf Joj:ffo :yfkgf ug{
cfjZos kgflofj ;flos tyf ;lkdhs tfindx? kbfg ugfJoj:yf Idnf0g]5 .

N0 dixnf pBdzlntf / gk[jsf]ljsf; ug{dixnfx?n];~rfng u/Bf ;xsf/x? alr
;xsfo§f nflu ;fdlks nufglst pBfyi Joj;fo ;~rfng ug{kf];fxg ul/g]5 .
;xsf/l dfkig dixnfx?af/f :yfkgf ul/g] ;fgf tyf 3/h' pBfix?nfo{ kRlut
cgbfg ;xofli pknAw u/fpgloj:yf ldnf0g]5 .

DA Ldfttst Pj6oy cfo ePst jufifo{; xsf/Ldf cfad u/fO{pkniw ;Lk, kAL tyf
>dnf0{clwsflws kl/rfng u/L hlljsfdvi+lgjtdil lgnofsnikafe Jofj ; flostf
tki{ptdyy thofpg]sfofrdx¢, ;~rfng ul/g]5 .

N#$ ufdof Iffst sfif ;xst/x?nf0{ ljifout cfjZostist] ciwi/df Iglb{e
sfofjlw jdflnd ;xInot Aofhb/df COf ;ljwf, shi§flAofhdf cgbfg, afnl tyf
kz' aldf ubf{nflg] Ikldod /sddf cgbfg tyf dlzg cfhi/sf] vi/b nufotsf]
kARLut vrdf cgbfg Ibg]Joj:yf Idnf0g]5 .

D=#% IkSI8Psf ju{ eldxlg nufot >ff / ;fwg ljixg / cofkril/s Ifdf sfd ug]
>|dsx?nf0{ cfo cfth§sf] lgnofsnikdf ;mlg u/fpg ;xsf/ldf cfad u/fo{ kAl
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dilysf] kxEsfnflu ;xInot kO0f{ COf tyf kAlut cgbfg pkniw u/fpg]Joj:yf
ul/g]5 .

DA k/Dk/fut kg infO{ Jofj ;flos agfpg nlift ;dbfonf0{ ;xsf/ldf w7t u/l
cfwlgs ;lkdhs tfindsf]lJoj:yf u/l kRldf kxE k¥ofpg ;xInotkIf{COf tyf
cgbfg ;xofli pknAw u/fpg]Joj:yf Idnf0g]5 .

=8 jkeg ; dbfosf JolQix?sf] ;xeflutf / afxliotf /xEf ;xsf/l ;#yfx¢, kl/rfng
u/l ul/al Igjf/0fst lgiofsntk ;#fng ug{ ;/sf/sf ;0ad lgsfox? / |jsf;
; ferbf/x?nf0{lgblzt ul/g]5 .

D> ul/y 3/kI/3t/ kixrfg kqsf ctwf/df ul/jx? dfg ;b:o e0{;~rfngdf NofOPsf
Jf cbo ;xst/ldf cfj4 ki/ro kit ul/j ;b:ox?nf0{kbfg ul/g]ljof Iwtf]shi§f]
S/100f, artsf] ; 710f, afln tyf kzivg [jdf, s[if tyf n3'Joj ;fosfnflu kRlut
cgbfg, ;lkdhs tfind h:tf cfo cleald tyf hflvd Joj:yfkgsf sfoflf Iglb{6
sfofjlw adflhd ;xofti ug{cfjZos Joj:yf ldnfOg]5 .

D= ;xsf/l pBfli Joj;fonf0{ pknAw u/f0g] cgbfg ;xofyi jf cbo ;ljwinfO{
kefyst/l agfpg /fliba ofhgf cfofli, cy{dtgfno, ;xsi/l tyf ul/jl Igjf/0f
degfno, ;xsf/L Ijefu / /fli6e ;xsf/l ;3sf kbflwst/Lsf] ;xeflutf /xg] Ps
pRr:tl/o ;lditsflu7g u/l cgbfg sfofudnfO{kefjst/L agf0g]5 .

DD ffiee ;xsf/l 1jst; afB{Py adflhdsf] ;xsf/L [jsf; sfif dfkig ;xsf/lL pBfi
Joj ;fonf0{ ;xInotk0f{ COf tyf cgbfg ;xofli kl/rfng ug{ sfifsf] cfsf/ /
kefjsfl/tidf af4 ul/g]5 .

:$  ;xsf/l khl4g pBfli Joj ;fosf]ljsf; tyf Ij:tf/ ubf;xsf/L Ifynfo{kit:kwl{
P+ ulf:t/lo agfpg]glltx?nf0{ sfoffjogdf Nofpg bkfost /0fglit tyf
sfoflLitx? cynlag ul/g]5 |

):$:1 ;xsf/l 1fysf] pTkfbsTy / ulf:t/df a4 Nofpg sfif ;xsf/lsf kbflwst/L tyf
;b:ox?nf0{cfjZos kg tfind, cjnfg efllf tyf cgz/0f sfofrdx? / k/fdz{
31 s gwix?st]lj-tf/ ul/g]5 .

1):$:0 xsf/ll ;3 ;ayfxenfO{ Jofj;flos ¢kdf ;Ifd thofpg ;xsf/lst
;b:ox?nfi{nlIft u/l kfljiws tyf Jofj ;flos tiindsf |jzif sfofndx? ;~rfng
ul/g]5 .

):=$-# ;xst/l - pBfli  Joj;fosfnflu cfjZos kg{ blf hgzlQisf] ;xh
pkniwtfsfnflu dfgy ;zfwg Ijsf; ofhgf agfpg / ;Dalowt Igsfox? jlr
;dcjo ug{/flice ;xsf/l Ijst; jiB&fleldst kefjsi/l agiOg)s .

1):=$:$ ;xsf/l Iffysf] pTkibg tyf ;Jf kjfxdf kjt:kwf{ds Pj+ulffids Ifdtf a[4sf]
nflu pkoSt k|jlwsf] cynlagdf k{];fxg xg] u/l cfly§ ;xofyi tyf ;Ijwix?
pknAw u/f0g]5 .
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):$% ;xsf/l pBfli tyf Joj ;fonfO{cfsliff / k{t:kw{tNofpg pTkfbgsf] cwi/ tyf
ki/dftf, efuflns 1js6tf, ;Jf kjfx Pj+/fhuf/l 1;h§f h:tf clwf/df 1jzjf
;Jwix? pknAw u/f0g]5 .

D):=$-" ufdlof Iff) tyf sd Ijsl;t gu/kfinst / nlift ;dksf dixnf, ckfe, dhb?,
>lds / Ik5I8Psf tyf ul/j JolQix? dfg cfjd ;xsf/l ;ayfx?si] ;ayfut
ljst; df ;xoffi k¥ofpg]u/l pkoQn s/ kfffnlsf]ljsf; ul/g]5 .

D% ;xsf/lsf] Iglb{e dNo / |;4f6tx¢ sf] cEof; ubfkefjst/l Joj:ytkg |jlwsf]
cjnbag tyf Igodg dfkit ;zf;g sfod ug;Dabwdf cetsf/ ul/g]glitx?nfO{
sfof§jogdf Nofpg bkfosf /0fglit tyf sfo§litx? cjndag ul/g]5 |

DA xstl ;3 ;ayixesf] ;~rfng tyf Joj:ytkgdf hjfkiblxtf, ;xeflutf /
ki/blzgmf0{ ;#yfut ubf nlug] 5. o;sfnflu |jBdfg ;xsf/L Py Igod
;dofgsh k§/fjnfeg ul/g]5 .

D=0 ;xsf/L ;Dabwl do / |;4f6tx¢, cg’;/0f ubfkkInt ;xsf/l Py Igod adflhd
xsfll ;3 ;ayfxesf] ;~rfng tyf Joj:ytkg ug{ ;xst/l ;3 ;ayfst
kbflwst/Lx¢, nfO{Indd§f/ / hjtkibkl agfOg]5 .

DA xsf/l ;3 ;3yix?st ;b:ox?sf] jrt /sdsf] ;71f0f ug{u/l ;3 ;#yix?sf]
offibfgdf cfwfl/t art ;/1f0f sfitsf]loy:yf ul/g]5 . nufglsf] ;7Iftsf nflu
nufglsf dfkb08x? Igwi{0f u/l ;f] sfo§f] cgudg Igodgst ;fy}shi{ ;¥f
kifinlsflkefysf/l Joj:yf ldnfOg]5 .

D:U=$ ;xsf/l ;3 ;ayixe sflloj:ytkgnfo{; jn agfpg ;xsf/l ;3 ;ayfsiiny/f tyf
nyfk/LIf0f sfofif0{yk Jojl:yt agfpB}nlug]5 . ;fjhlgs ;gJfosf]Igoldttf
dikft ;xsf/lsf ;3 ;#yfx?nfo{;b:o0 / ;dbfo kit |hDd§i/ / ki/bzl{Jojxf/
tk{ pTkl/t ul/g]5 .

DA% ;xsf/lst |;4f6t, dio / dfkb08x?sf] cgz/0f u/l ;du| ;xsf/l Iffnf0{
-Jlgodgsf] ckof; ug{ ynf] agfpg cfttl/s Igotqlf, afXo k/LIfOF / lgixt
 Jfykof{ach Joj:yftkgsf nflu pkoQn Joj:yfx? ul/g]5 .

DA ;xsf/l ;3 ;ayfxesf]lgoldt ¢ kdf cgudg / Igodg ug{ ;xst/L |jefunfo{
cfjZos ;fwg >t / clwst/ ;Ixt Indd}f/ lgsfosf]?kdf |jsf; ul/g]5 .

D& xst/l ;ayixedf (j:y Klt:kwi§f] [jsf; ug{/ nfut kefjsfl/tf sfod ug{
#Ps ;b0 Ps ;xsf/lk sflglt chasft/ ul/g]5 .

DA%*  sb}gib{e efbfins Iffidf Pp6f Ijifost] st/fjf/ ug] ;xsf/l ;yix?sf] ;Mof
clolws e0{ c:J:y k|t:kwi§f] l:ylt blvPdf Iglzrt cjlwsf nflu To:tf
-yfgx?df gofF; #yf btffif /{5 nufpg]Joj:yf Idnf0g]5 .

D= ;xsf/lsf ;b:ox?nf0{ ;xsf/l Izlffsf] Igoldt Joj:yf ldnfpg ;xsf/l
; yix?nfo{ InDd}f/ agfOg] 5 . bti§fnflu kjtfljt ;xsf/ll ;3yfst Igjbs
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;b:ox?nfO{bti{cl3 ;xsf/L ;Datwl cglzlftf Ing' kg{Joj:yfnfo{clgjfo{ul/g]
5

D=1 lglZrt 1;dfethf adlsf] |jQlo si/fji/ ug] ;xst/l ;3 ;ayix?sf] st/fji/sf]
dil;s tyf jflits kitgbg In0{cgudg sfofifo{yk kefjsf/l agfog]5 . o:tf
kitgbgx? ;sng tyf [jZniiifsf] sfofifd{Jojl:yt ug{ ;¥gf kljlwsf] pkofi
ul/g]5 .

D=1 Idtfst] [jZnjfof u/l ;Daltwt ljifosf skhp ;xsf/l ;3x?nf0{cf"gf ;b:o
;3 ;#yix?sf]:je cgudg u/l lIgodgsf]sfoflf gkin /fibak, ;xsf/L ljefu /
; xst/lst sfoffiox?nfo{ ; 3fpg]kdfinlsf]ljsf; ul/g]5 .

DU=10 ;xsf/Ldf Jofj ;flostf / ;xsfo§f] ; 2s[tnfo{kj4§ ug{pkoQr sfgl Joj:Vf,
cfri/ ;tfsf]lgdfff, ;lditsf ;b:ox?sf]lgjffg tyf IgolQn klgrofsf]lcgudg
/ lgodgdf [jzjf hfB Ib0g]5 .

D=1 :ki6 dfkb08 / sfofjlwx?st ctwi/df ;xsf/l ;& ;3yix?sf] Igodg sfo{
;~rfng ul/g]5 .

D:%=1$ Psls/0f sfofif0{k{];fxg ug{yk ;lawfsf]kijwig / [jzif sfofudx? ;~rfng
u/l ;xsf/lst ;3 ;ayix?st] ; wofnfo{l;ldt agfo{lfdtf a4 ug{clekl/t ul/g]
5 . lglb{6 dfkb08 adflhd tottd zt£? k/f ug{g;Sg] ; xst/nfo{dh{df nhfg]
clgjfo{ztk?sf]igdfff u/L sfofijogdf NofOg]5 .

DA=1% [jQlo st/fff/ ug] ; xst/x?nf0{ ; Jf 1j1zli6s/0fsf] ciwf/df cto st/f/ ug{
lg?T; fIxt ul/g]5 . ofjJoj:yf zx/L Iffjdf tTsfn}sfoffjogdf nlug]5 .

D17 QLo ;xsf/lsf] cgudgsf] nflu sf/fjt/ / ;b:otfst ctwi/df gkin /fi6«a},
;xsf/l 1jefu / ;Dalowt skbp ;xsf/l ;3 / sfif ;xsf/l ;#yix?sf] clwsfz
JfdTy /x¥f] ;fgf Is;fg Ijst; aksf]pkofli uglJoj:yf IdnfOg]5 .

DA=18 zx/L Ifydf [jQlo ;xsf/Lsf] ;3gtinfo{ Igobg0f ug{ pkoQn Joj:yfx? ull
;xst/L [JQlo ;Jix?nfo{ufdlof tyf 1jQlo ;Jf gkukf Ifgx?df Ij:tf/ ugfu/l
cfjZos Joj:yfx? ldnf0g]5 .

DA=1* 1JQlo st/Aff/ ug] p2Fon] :yfkgf ul/g] ;xsf/L ;3 ;3yix?sf] btf§f] nflu
;Deflotf clloognfO{clgjfo{ul/g]5 . o;sf nflu Iglb{t sfofjlw agfo{ ;f] sf]
kingf ugfu/l ;xst/l kif; gnfO{ki/bzl{agf0g]5 .

D%=1( ;xsf/l dfk{t ;~rfng ul/g]n3'1jQ sfofndnfo{ ;b:ox?sf] cflyg zfifif gxb]
u/l ki/ring ug{/ ;xsf/l dfkit ul/g]yfs shi{kjfxdf Ps ?ktf sfod ug{
-ki6 sfofjlwx?sflthflf u/L sfof{jogdf Nof0g]5 .

DES ;xst/sf]lyst;, [j:tf/ 7 kj4§ ug{;/st/, ;xsf/L, IghL If§) tyf |jsf;sf
;ferbf/x? jlr ;xsfo{/ ;xoftinfO{kj4§ ug ;Dabtwdf ceist/ ul/g]gLitx?
nf0{sfof{j ogdf Nofpg bkfosf /0fgLit tyf sfoflLitx? cynlag ul/g]5 |
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;xst/isf]ljst;, j:tl/ /7 kpagst sfofif :yflgotxst ;/sf/l Igsfox?, :yfglo
lgsfox?, ;xsf/l ;3 ;#yix?, ;xoffil ;a#yfx? / gful/s ;dfhsf jlrdf :yflgo
;~hin lgdfff u/L ;xsfo{/ ;dtjost];#s[t Ijsf; ul/g]5 .

;xst/l Ifysf] jsf;, 1j:tf/ / kp4fst nflu :yfglo lgsfox?sf] cuf/tf /
;xeflutfnfo{ ; lglZrttf kbfg ul/g]5 . :yfglo:t/df ;xsf/lsflljst; / khd§
ug]eldsfdf :yfglo Igsfox?sf]lcujfonfo{ki]; fxg ul/g]5 .

;xst/L / lghl Iffysf] jLrdf pTkibg, kigfig tyf ahfl/s/0fsf] sfoflf ;xsfo§f]
;as[t |jsf; u/l Ps csi{alr kl/k/ssf];DawnfO{ljsl; t ubfnlug]5 .

;xst/L sl lyst;, 1.t/ 7 kjagdt ;fenpf/x¢ sf] ; xeflutf Py+;xoflinf0{
;d6joflds 9un]kl/rfng ul/g]5 .

;xst/L Iffysf] ljsf; stnflu 1aklflo / axkllfo ;xoffi kI/rfng ug{ljletg Idq
ffie@sft ;xoffil ;/sf/l tyf uF ;/st/l Igsfox?; & ;xsfo{ug] ;xsf/lst
Iflgo tyf [jZj:t/st ;xsf/l ;3 ;3yix?; & ;xoffisf] cthfg kbfg ug{ljletg
txsf ;~hindf ;Iqio ;xeflutf hgfpg] ;xofll ;#yf tyf lgsfox?;& hijit
;Datw sfod /fvl ;xsf/L cleofgnfo{lg/6t/ ?kdf kh4§ ul/g]5 .

;xst/l 1fysf] [jsf;, [j:tf/ / kjagdf dxTjk0f{ offibfg k¥ofpg] Igsfo /
JolQmx?nf0{lgoldt ?kdf ;Ddfg tyf k/:sk ugloj:yf ul/g]5 .

;xst/isf]lysf;, 1j:tf/ / kj4§sfInflu bl3&fnlg ofhgf, dfgj ;+fwg ljsf;,
cfjZos ;u7g ;Mrgix?sf]lgdfff Pj+sfgl Joj:yfx? ug] ;Datwdf celst/
ul/g] gLitx?nfo{ sfoffjogdf Nofpg bkfosf /0fglit tyf sfoflitx? cjndag
ul/g]5 |

xS/l ;3 ayix2nfO{ kefy st/ 9un] kI/rfng ug{ cNksflng / Ib3&flng
ofhgf lgdfff u/L ;xsf/L Ifysilljsf;, [j:tf/ / kh4§ ul/g]5 .

;xst/l Ifysf] nflu cfjZos kof dfgy ;zfwgsf] kjfkof tyf hgzIQn
Joj:yfkgsf] nflu ;bp ;Argix?sf]jsf; ul/g]5 . hgzlQn k)tkifsf] sfofif
;xst/l Iysf; JB{/ hgzlQn Ijsf;df 1jZjljwinox?, pRr dfiiolds IzIff
ki/itb; & ;xsfo{/ ;d6jo u/l cfjZos Joj:yfx? IdnfOg]5 . hgzIQn |jsf; sf]
sfddf ;xsf/L k|zIfof sJok? / ;xst/lst ;3x?nf0{; dE kI/rfng ul/g]5 .

Mibe ;xst/l |jsf; af@ffo{ ;xsf/lsf] ]jzifl lgsfosf] ?kdf [jsf; ug{
cfjZos ;{t tyf ;fwg pkniw xg]Joj:yf IdnfOg]5 . o;sf nflu cfjZostisf
cfwf/df ;u7g ;Argf / sfgfl Joj:yfdf ki/dfh§ ul/g]5 .

xSt/ ;3 ;ayixe silljst;, [j:tf/ /7 kj4§st nflu [jifout ciwi/df ;Dalowt
dtgfno, Ijefu, afp{ ;IdIt tyf lgsfox?nfo{lhddff/ agfpb}nlug]5 .

/fliba ;xsf/l ;3sf] eldsinfo{ kefjsf/l agfpg ;3sf] Ifdtf cleald tyf
;xsf/l IfYsflkp4§flds sfofif ;xoffi / ;xsfof] ; 1sft Ijsf; ul/g]5 .
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D& ;xst/l ; 3x?sf]eldsinfO{kgfst/l agfpg bkfo adflhdsf]loj:yf ul/g]5 |

-s_;xsf/l cleofgnfO{ gk[j kbfg ug{u/l Ijletg txst ;xsf/l ;3x?sf] ;879
; frginfO{kefjst/l agfpb}nlug]5 .

-v_Jofj;flos p2fon] ;3 ;#yfx?nf0{ cfjZostf / ;Deflotfsf ciwf/df |jletg
txdf ;ul7t e0{;aQn ?kdf pBfli Joj ;fo ug{k{];flxt ul/g]5 .

U ;xstist ;3x?sf] g[jdf dixnix?sf] ;xeflutf sihtdf $) kltzt k¥ofpg]
u/l ;dtfdhs ;sf/fids |jebst Joj:yix? cjnbag ul/g]5 .

-3 lglb{6 efpfins Iffyst ;a} ;xsf/L ;3 ;3yix?nf0{ ;Daltwt ;3x?df ;b:otf
Ing k{];fxg ul/g]5 .

A 3 ayidf /xBf] ;bio ;Mofsf] ciwi/df ;3df dtbfgsf] clwsf/ sfod xb]
Joj:yf ldnfO{; 3x?sf] ; rgfnfO{adl etbf adl k|tigwTj dhs agfOg]5 .

-r_;3x?sflgi[nfO{uf /thglts agfpg cfrf/ ;ktf / dikb08x?sf]pkofli ul/g]
5.

N84 Ifjut gt tyf sfogxedf ;xsf/l ;Datwl Joj:yf ;dfji u/l ;xsf/l pBfl
Joj ;fosf] bfo/f ki/flsnf] agf0g] 5. ;xsf/l PRdf ;df Iffut jifox?nf0{
;Dafjyg ul/g]5 .

D:=&=* filibe ;xsf/l adnf0{ ;xsf/lsf] ;ferf :jfldTjsf] aksf] ?kdf 1jsf; ug{ ;a}
;xst/L ;3 ;ayfx?nfo{ ; b:otf Ing k{J;fxg ul/g]5 . ;xsf/L aksflioj:yfkg
/ lgodgsf]nflu cfjZos sfgl Joj:yf ul/g]5 .

N=6=( art tyf COfsf] st/fjf/ ug{;xsf/x?nf0{Jojl:yt ?kdf ;~rfng ug{58}art
tyf COf ;xsf/L Pysf]lgdf§f ul/g]5 .

N=6=1)  ;xsf/l IfYsf] kif;lgs sfoge df bif clwst tyf sdff/x?sf] pknAwtf
;lglZrt ug{lghfdtl ;Jf cttuf J[Q Ijsf;sflcy;/ ;Ixt ;xsf/l ;dksf]
Joj:yf ul/g]5 .

=811 ;xst/l tyf ul/al Igjf/0f degino jf cttufst lgsfox?df sfoft sdff/Lx?sf]
JIQ Ijstf; sf cj;/x2df a4 u/l cfsit§ ;dXsf]?kdf Ijsl;t ul/g]5 .

N:=6=10 ;xsf/L Iffysf]ljsf;, |j:t/ / kha§sf]stoflf ;xsf/l ;3 ;dyix?sfleldsinf0{
dxTj IbO{/tHosf]eldst ;xhstf{/ Igodgsi/l Igsfosf]?kdf |;ldt ubinlug]5

:8=14/tHo Igologt / Ighfzt ki/fgf ;ferf ;ayfx?nfO{kfint sfgy tyf ;xsf/lsf
|;4f6t adflnd kOf{?kdf ;xsf/Ls/0f ul/g]5 .

1= sfoffhgf

Mlibe ;xsf/l gltnfO{ ;0j4 lgsfox?sf] eldsf Igib{e ul/Psf] sfofthgf tof/u/l
kefst/L 9un]sfoffjog ul/g]5 .

10- ;=#yfut ;Arof
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of] glitsf] sfof{jog klfsf] ;diff ug{ sfoffjogsf hl6ntf sd ug{/ cfjZos
diubz§st nflu ;xsf/l tyf ul/jL Igjf/0f deglsf] cliolftfdf bkfo adflhdsf Igsfost
kbflwsf/Lx? ;b:0 /xBf]Ps pRr:tl/o #/flie ;xsf/l glt Ighgg ;ldItk /xEf]5 .
-s_/fHodtql Jf ;xfos dbgl, ;xsf/L tyf ul/jl Igjf/0f dégfno
-v_ pkfiolf, /flie ofhgf cfoffi
-u_ueg{, gkin /fic«ak
-3 ;Irj, cy{dtgfno
2 ;lry, pBfli dégfno
-r_;Irj, phi{dtgfno
-5 ;lrj, sfif ljsf; dtgfno
-h_;lrj, dixnf jinjfinsf tyf ;dfhshof0f deégfno
-en_;lrj, JfiofHo tyf cfkit{dtgfno
~f ;Iry, >d tyf /thuf/ dtgfno
-6 ;lrj, ;is[t, kofg tyf gful/s p88og dtgfno
-7_;lrj, ;1Bo dfldnf tyf :yfglo |jsf; dtgfno
-8 ;Irj, 1zlff dégfno
9 ;lrj, ;xst/L tyf ul/gl Igjt/0f dégno
0f Iy, ;fdfto kif;g dégfno
-t ;Irj, /fli6e ofhgf cfofil
-y ;x-cCliolf, /fli6e ;xsf/l [jsf; Ji§{
-b_/Ini6k, ;xsft/l ljefu
-w_ cliolf, /fliée ;xst/l ;3
-g_ cliolf, gkfn pBfyi jflofHo ;3
-k ;x-;1lrg, ;xst/L tyf ul/jl Igjf/0f dégfno - ;b:o ;lrj
l=cfly§ klf
0; glitdf ePsf Joj:yfx? sfoffjog ug{lgoldt ahp ki/rfng ul/gsf ;fy}kpltst
cfwi/df ahpsf] cfsf/ j4 ubfnlug]5 . :yfglo txdf ;xsf/l ;3 ;wyfsf]ljsf; /
j-tf/sf nflu :yflgo lgsfo tyf Ijsf; ;ferbf/x?sf] ;xofti ;dE ki/rfng ul/g]5 .
7hf nufglsft nflu ;ferbf/Lsf] cjwi/0ff pkoflidf NofOg] 5 . hgzIQn tyf ;xsf/Lsf
KJtgi/ 1 st; sf]ifydf bft[lgsfox?sf] ;xofp ;dE kl/rfng ul/g]5 .

1$-sfgtl Joj:yf

0; oltdf ePsf Joj:ytx?nfO{kUf{/ kefjsf/l ?kdf sfoffjogdf Nofpg 1jBdfg ;xsf/L
;0a4 sfgyx?sf]cfjZostf cg’;/ ki/dth§ jf kgnfrg ul/g]5 . ;xsf/l ak tyf ;xsf/l
dikef ul/g]ljQLo st/faf/nf0{ ;7/1Ift / e/kbf{agfpg 58}PY lgodsf]loj:yf ul/g]5 .
ljifout ;xst/lsf] Ijsf;nfo{ ;xofyi kig] cbo Igsfout Py Igodx?df ki/dfh§st] kxn
ul/gsf ;fy}cfjZostisf cwf/df gofFsfgyx?sf]lgdfff ;dt ul/g]5 .

I%cgudg / diof°g
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glit sfof§jogsf]igoldt cgudgsf]sfo{;xsf/L tyf ul/al Igjf/0f dégfno jf cttufsf
lgsfox?af6 xg]5 . sfoffjog klfnfo{yk kefjst/L agipg kjok jif{sfoffjogst] ; dLiff
u/l ;fef]1j3/0f ;fjhlgs ul/g]5 . gllt sfoffjogsflkefy diofsg /flibe ofhgf clofil
af6 xgb .

I"zhfjvd kif

;xst/l cy{loj.yfsflaxcfoflds Iffj xf]. o; glltdf ePsf Joj:yf sfoffjog ug{u/fpg
;Dalowt ;a};/sf/l Igsfox?n]lhddjf/ / kitad eO{cf gf]eldsf Igjfk ugikg{xt5 . of]
glitdf ePsf Joj:yfx? kiffkn]sfoffjogsf Nofpg ;xsf/l cleofgsf] ;lgiotin]kig plQs}
dxTj /b5 . gltdf ePst Joj:yfx? sfoffjogsf nflu ;dod} ;Dad4 Py Igodx?sf]
ki/dth§ tyf gofFsfgyx?sf] Igdfff ckl/xfo{ xt5 . sfgyl ctwi/ lgdfff ug{ cfjZos
;Argfut kjow ug{ tyf ;fwg ;fksf] Joj:yf ldnfpg ;IsPg eg] glitdf ePst ;a}
kijwigx? sfof§jogdf Nofpg g;lsg]hfivd /xEf]5 .

1&=glitsflkpfh / ki/dfh§

0; gltnfo{ ;xsf/L Ifysf]ljsf;, 1j:tf/ / khagst nflu ;Daltwt ;a}lgsfox?afe dfuf
lrgsf] ?kdf pkofli ul/g]5 . ;fdftotof o; glitdf ePsf Joj:yix? kjop kiE jifdlf
kg/fgnfeg ul/g]5S . glitdf ePsf Joj:yix?df ki/dfh§ ug{cfjZos bivPdf ;f]cufj}kig
gkin ;/sf/n];Sgh .

cg; - !
;xst/L dik{t ;~rfng ug{;Isg]pBfl Joj ;fox? |

-s_ s|if pTkibg, e08f/0f, kizfg, 1jt/0f, ahfl/s/0f tyf s[if ;fdfulsf]cfklt{
v_1Joj;flos kzking tyf kzhto pBfi Joj ;fox? .
-u_ jghto pTkfbg tyf kigfivg pBflix? / jtfj/0f ; Hf0f;Dabwl pBflix? .
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-3_ |JBfnost]:yftkgf tyf Joj:yfkg, Jofj;flos tyf ;lkdhs k|zIf0f sib|:yfkgf /
JOJ yfkg, / k/fdz{;Jf .

2 c:ktin, ;fdbflos :jf:Yo ;Jf, cfilw tyf :jf:Yo pks/0f pTkfbg tyf Ijqil /
:jf:Yo; & ;Dalwt clo pBfli Joj ;fox? .

-r_ kobg pBfl Joj ;fox? .

5 ;~rf/ tyf klalwsf]ljsf;, 1j:tf/ tyf kt/0f .

-h_art tyf COf Pj+ads tyf [jQlo ;Jf .

- oftfoft tyf 9jfgl ;Jf .

-~ hluf tyf cfjf; ljsf; .

6 >lds :jfldTjsf pBfy JO_] fox? .

-7 pkefif ;xsf/l

-8 phf{kafbg, kgf/0f / [jt/0f .

-9 1jdf Joj;fo.

0f vbf tyf yik k;nx? .

-t_ h8labl Vi, klzﬂv / ahfl/s/0f .

-y lzkdhs 3/h'tyf ;fgf pBfix? .

b ;Deflotfsf chuf/df cio pBffi Joj ;fox? .
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